GROHE IMPLEMENTS A BT INFONET IP MPLS NETWORK

Grohe Water Technology AG & Co. KG is the leading sanitary product and system
manufacturer in Europe, and worldwide one of the largest suppliers in this market.
A true international organisation, Grohe manufactures its products through nine
production sites in Europe, Asia and the U.S., and distributes its products globally

via a diverse global sales network.

New challenges require a new global network

Six years ago, Grohe created the framework for a network strategy that would
support its global manufacturing operations while standardising company-wide
services and practices. To implement this network strategy, Grohe partnered with a
global communications provider to build a unified frame relay network. However,
as additional partners, customers and third party service providers increasingly
required partial network integration, Grohe found that its partner was unable to
offer a comprehensive global solution.

In 2003, Grohe sent out an RFP to four major global communications providers,
seeking a provider capable of providing IP MPLS in support of its centrally run SAP
system. Grohe’s overarching requirement was high levels of service and availability
for SAP at all of its major production locations, including factories in Germany, the

United Kingdom, Portugal, Thailand and China.
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