BT INFONET’S INNOVATIVE APPROACH KEEPS ASCOTT IN THE LEAD

With business travelers in Asia-Pacific increasingly taking on short-term overseas
assignments, the serviced residence business is enjoying tremendous growth.

The Ascott Group (Ascott), a leading international serviced residence company, has
grown significantly over the past five years, and expects to continue this growth for the
immediate future. Efficient operations in this sector demand rapid access to a variety
of information by both management and operations staff. Reliable, comprehensive MIS
systems are critically important.

One of the ways in which the serviced residence business grows is through the acquisi-
tion of new properties. This may bring about integrating the inherent problem of legacy
servers and MIS systems. This was the challenge facing Edwin Poh, Ascott’s Vice
President for Infocomm Systems, when Ascott expanded in Australia in 2003. Each
property had its own stand-alone server and non-compatible systems, which needed to
be upgraded and integrated into Ascott’s regional network.
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